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Solutions to today’s challenges often have digital
components

Dominant trends

Shorter time to market Production efficiency Transparency

Value creation in networks New business Incumbents challenged

Emerging trends

SSAB



We decided to focus into three areas

Production & Operations
Digital insights and automation

Customer interaction
Expand digital service channels

SSAB Offering

SmartSteel and new services

Customer Portal Production digitalization SmartSteel

Marketing automation

SSAB






New customer portal being launched

First release enables stock
availa bility CheCkS and material CERTIFICATE STOCK
certificate downloading -

New services being developed
based on customer feedback

)X 400 4 > SEARCH

Reset Search®)  Show More v

SALES (103)

Grade Dimensions Location Availability (kg)

HR 2 HARDOX 400 8*2000*6000 (mm) SIJESENICE o

HR late HARDOX 400 4*2500*3000 (mm) DE HANNOVER Q

HR late HARDOX 400 8*2000°5800 (mm) KR BUSAN

HR late HARDOX 400 8*2000*5800 (mm) IN BANGALORE

HR late HARDOX 400 8*2000*6000 (mm) KR BUSAN

HR late HARDOX 400 4*2500*6000 (mm) DE HANNOVER

HR late HARDOX 400 5*2500*6000 (mm) SIIESENICE

HR late HARDOX 400 5*2500*6000 (mm) TR IZMIR

HR late HARDOX 400 5*2500*6000 (mm) TR MERSIN

HR late HARDOX 400 4*2000*5800 (mm) CN KUNSHAN

*Stock balance is updated once per day.

Illustrative data
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Mobile becomes a stronger service channel

Mobile application development
roadmap
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< New calculation New calculation =

~ ~ ~ ~ o o » WearCalc™

HOME MACHINE CONSUMPTION RESULTS BASICS DETAILS RESULTS

» SmartSteel
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AT >

Lifetime CO, savings in total
Hardox 450 >
tons
. Hardox 550 v >
WELCOME TO

WeldCalc

v CO, saving detalls

P <« +57% »
Service life increase
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Production digitalization

P Focus in data management

P Priority for projects improving stability, quality
management and safety

» R&D for e.g. Al use in process optimization

B P

SSAB
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» Remote monitoring of coke
elevator using sensors and loT

,//// P Predictive maintenance and

‘ failure prevention

., P Main benefits in operational
' safety and efficiency

» Process already avoided a
potential breakdown




Software robots are automating
our administrative processes

» Automation of administrative process
steps that require repetitive and rule
based human actions

» Robot “mimicking” the manual user

B P
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SmartSteel being developed on three levels

Rollout and improve

Short term SmartSteel 1.0

Pilots aiming for further releases. Focus in machine

Mid-term adjustment and improved connectivity

Long term Research for breakthrough technology in steel recognition
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Launching first release of SmartSteel
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Scanner ABC1234XYZ

Hardox 450

ID: ABC1234XYZ

B GET CERTIFICATE

Sub category
[J MAKE A CLAIM

THICKNESS 40 mm
DIMENSIONS

CUSTOMER REFERENCE

ORDER CONFIRMATION
DELIVERY REFERENCE

Fit the whole plate marking or barcode OELIVERY DATE

into the picture frame. CERTID

@ See instructions

SmartSteel 1.0

14



Innovation challenge to find unique steel fingerprint

SSAB PRODUCTS v STEEL SELECTOR SUPPORT SERVICES CONTACT US COMPANY v

@ > Company > Newsroom > Mediaarchive > Innovation Challenge to find...

September 19, 2018 12:00 CET

Innovation Challenge to find future steel
product fingerprint

SSAB and Sandvik Materials Technology are joining forces to find the best ideas on how to track
steel products during their whole life cycle.

Today the SmartSteel Innovation Challenge is launched, an initiative by SSAB and Sandvik Materials
Technology looking to find new brilliant ideas on what a future steel fingerprint could be made of. Is it digital,
does it use artificial intelligence, is it a chemical solution, or could it be mechanics? Companies and research

Call closes

Call opens Selected

participants
notified
19.9.2018

Jan 2019

¥l
Coaching of the 12122018 6 The projects
selected teams begin

Pitching Day
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Nordic co-operation in three industrial ecosystems

INTELLIGENT INDUSTRY

D
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DIMECC
D4VALUE

Steel recognition research

SmartSteel concept development

Pilot projects with customers and stakeholders

Customer Pilots
Reference architecture

Concept development

b o



A stronger,
lighter and more
sustainable world




